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Cabinet User Guide 

Storage 

The cabinets are designed to store public use defibrillator cabinets, with the option to also store public use 

bleed control kits. 

When placing objects inside the cabinet, ensure a 20mm air gap is maintained to each side of the convection 

heater, to allow clear airflow.  Do not store anything directly above the heater. 

Weekly Checks 
Assign a cabinet guardian to complete weekly checks on the cabinet, including the function of the keypad 

lock, light, and general condition. 

Cleaning 

Wipe the inside of the casing, the window and the stickers using a soft microfibre cloth and mild detergent. 

For stubborn marks on the outside of the casing, use Acetone (nail polish remover) on a cloth and rub into 

the affected areas. Do not use Acetone on the window pane. 

 

Keypad Lock Maintenance Instructions  (Locked cabinets only) 

Monthly 

1. Wipe the surface of the lock with a dry cloth to remove any surface moisture 

2. If there is a build-up of dirt, use GT-85 to remove this (DO NOT USE WD-40) 

3. Test the code to ensure it is working smoothly. 

Annually 

1. Wipe the surface of the lock with a dry cloth to remove any surface moisture 

2. Test the code to ensure it is working smoothly 

3. Using GT-85 or similar, spray the latch and keypad, especially around the buttons and knob 

of the handle 

4. Push each button followed by ‘C’ (clear) 2 or 3 times and one final test to ensure it is 

working correctly. 

Remarks 
The above maintenance procedures can be carried out whenever the operation of the lock feels sticky. 

In the rare event that the buttons begin to stick, remove the lock handle, and apply some GT-85 spray to the 

tumblers – through the back of the keypad. 

This applies to all Borg locks fitted externally, but especially those in exposed locations. 

Coastal locations: To preserve your lock warranty, the above maintenance procedures marked ‘Annually’ 

must be performed on a monthly basis, alternatively, ask about our marine grade lock option for exposed 

coastal locations. 

Easicode Pro (ECP) Feature  (Locked cabinets only) 
If you would like to change the lock code (not recommended), please contact your cabinet supplier for an 

Easicode Pro key and instructions. 

For more information on changing or maintaining the keypad lock visit www.cardiocaddy.co.uk/guides  
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Troubleshooting 

 

ISSUE POSSIBLE CAUSE SOLUTION 

Light Off Fault with 

electrical supply to 

cabinet 

Check all electrical connections and fuses 

LED Strip needs 

replacing* 

Replacements are widely available online (refer to part 

number on the strip) 
 

Heater Off Not cold enough 

inside the cabinet 

The heater will not come on unless the inside air 

temperature of the cabinet falls below 8°C 

Fault with 

electrical supply to 

cabinet 

Check all electrical connections and fuses 

Fault within the 

heater 

Contact your distributor for assistance 

 

Unable to open 

the door 

(Locked cabinets) 

Incorrect code 

used 

Contact the cabinet guardian, or distributor, for the 

standard factory code 

Mistake made 

when re-coding the 

keypad 

If an Easicode Pro key has been used and you find 

yourself locked out, contact your distributor for 

instructions on how to enter the cabinet 

Lock buttons 

sticking 

Follow the keypad lock maintenance instructions marked 

Annually (overleaf) 

Lock mechanism 

failure 

Contact your distributor for assistance 

 

* The LED strips have an average lifetime of 20,000 hours.  To extend the life of the LEDs, consider turning 

the light off during the Summer months. 

Replacement LED strips can be purchased at www.cardiocaddy.co.uk/parts 

Warranty 

The standard warranty is as follows: 

Cabinet casing – 10 years 

Heater – 1 year 

Keypad Lock – 1 year 

LED Strip – 1 year 

Activate your extended warranty at www.cardiocaddy.co.uk/warranty 

http://www.cardiocaddy.co.uk/parts
http://www.cardiocaddy.co.uk/warranty

